
DOGS

1) Start-up kit
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	Hi, I’m ___[name]___ from __[organisation]__. Congrats on your first dog! Being prepared for your new dog will help to make your experience as a new dog owner more enjoyable. In this session, I will show you the preparations you will need to welcome your new dog home. 
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	First, decide the areas in your home your dog can and cannot access to. Make sure that the places your dog can access to are safe from all potential hazards like wire cables, chemicals such as detergents, sharp objects and plants which may be poisonous.  
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	Next, allocate a place in your home for your dog. Your dog would need a space of its own where it can sleep, eat, play and feel safe. Check that the place is not stuffy and hot, as it may be very uncomfortable for your dog. 

For its sleeping area, a dog bed will be a nice place to rest after a day of activities. 

Water and food bowls should be placed nearby too.
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	Secondly, your dog will need a fixed place in the house to 

relieve itself. You can train your dog to eliminate on newspapers, or a pee-pan which you can purchase from pet supplies stores.

Try to keep the toilet area a distance away from its resting area, and remember to clear the waste every time after your dog eliminates to keep the area hygienic.  
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	Thirdly, do provide your dogs with toys to give it some

physical exercise and mental stimulation. This is especially important when you need to leave them home alone. 

Things to consider when getting a toy for your dog:

1) Size; make sure it’s not too small as your dog may swallow and choke on it

2) Purpose; for chewing or a game of fetch? Knowing what you want the toy for will help you find one that will fit your goal. 
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	Also, try to avoid old and worn toys. They may be dangerous for your dog to chew on and may become lodged in your dog’s throat or intestines. 

Here’s a tip: Once your dog has a variety of toys, try to rotate them on a regular basis. Dogs do get bored to toys easily, so by keeping the toy away for awhile, it is likely that your dog will embrace it once again with all the excitement of a brand new toy. 
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	Next, you will need combs and brushes, especially if you have a dog with long coat. Regular brushing and combing helps keep your dog’s coat and skin healthy. Also, it helps prevent 

mats which can be difficult or even painful to remove. 
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	Lastly, you will also need a dog collar or harness and a leash for its walk! A gentle leader will be effective especially if your dog pulls a lot. Remember, a tired dog is a well-behaved dog. It is important to bring your dog for at least a 30 minutes’ walk daily. After a long walk, your dog is in a calm state of mind and is more receptive to training and behaviour corrections.
Do you know that it is a law to leash your dog in the public? It can protect your dog and keep it out of dangers such as the traffic, fights and other unsafe places. 

Please do not use shock collars, e-collars or choker chain on your dog. It is a very cruel way and your dog may suffer from physical pain and injury, and psychological stress. 
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	Here’s a summary of the preparations you need in welcoming your dog home:

1) Decide where the dog can and cannot access in your home, and make sure all potential hazards are removed or out of his reach.

2) Allocate a comfortable place in your home for your dog. You will need a dog bed, food and water bowls.

3) An area where your dog can eliminates itself.

4) Provide toys to keep it occupied. 

5) Combs and brushes to keep its coat healthy and mat-free. 

6) Collars or harness, and a leash for its daily walks
7) Obedience training
Good luck! ( 
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2) How to trim your dog’s nails?  
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	Hi, I’m ___[name]___ from __[organisation]__. Today, I’m going to show you how to trim your dog’s nails. 

Regular trimming of your dog’s nails can save your dog from painful ingrown nails and sore paws. Trimming a dog’s nail is easy, however you would need to be very careful. Nails are very tender, and there is a blood vessel, or quick, which will cause your dog to bleed if you cut too far or too close to it.
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	Here are the tools needed, a dog’s nail clipper, a nail file, and a bottle of styptic powder. Alternatively, you may use cornstarch. 
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	Step 1, check to see if your dog’s nail needs clipping. You shouldn’t hear her nails clicking against the hard floor when she walks. If it’s clicking, it’s time for a clipping.
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	Step 2, most dogs would probably not enjoy the session. They will move around a lot and so they will need some form of restrain. 

You may put her in your lap, or on a strong and sturdy table. Position yourself at the side of the table opposite the dog’s paw where you will clip the nails.   
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	Step 3, holding a paw gently but firmly, start at the tip of the nail. Clip from underneath, holding the clipper at a slight angle.  

You may notice that your dog has a mixture of white and dark nails. White nails are easier to trim as the pinkish quick is visible. For dark nails, clip a little at a time until you see a darker dot at the cross-section. 
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	Step 4, don’t forget to cut the dew claws,  which are on the

inner side of the paw. 
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	Step 5, if you cut into your dog’s quick, place a tissue over the nail and apply slight pressure till it stops bleeding. 

Alternatively, apply styptic powder or cornstarch. The bleeding will stop in about 5 to 7 minutes and the cut will heal in a short time.
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	Because the quick will grow as your dog’s nails grow, it is advisable to trim the nails once a month. In this way, the quick will regress into the nail, allowing you to cut shorter each time. 

Remember, well-trimmed nails will keep your dog comfortable!
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3) Toilet Training – Paper Training

	
	Visual
	Audio

	1
	
[image: image22]
	Music

	2
	
[image: image23]
	Hi, I’m ___[name]___ from __[organisation]__. In this session, I will show you how to potty train your dog.  

Is your dog having accidents everywhere in the house? Potty training is the number one step for any dog when it comes into a home. It is important to teach your dog where it is and not appropriate to eliminate in the house. In this session, I will show you how to train your dog to relieve itself on newspapers.
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	These are the items you’ll need: Old newspapers, some yummy dog treats, patience and lots of praises.

The secret to successful toilet training lies in prevention, not correction. For this to work, an untrained dog must be with you at all times as this is the only way you will be able to learn its cues for wanting to eliminate. 
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	Firstly, spread newspapers on the designated area. 

Next, pay attention to your dog. As soon as you notice it 

sniffing the ground and running in circles, bring the dog immediately to the spot where you want it to do its business. When your dog potty in the right newspaper-covered spot, quietly praise him as you don’t want to distract him by being overly enthusiastic. Once he is done, lavish him with lots of praises. 
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	While clearing the area, you may leave behind a small piece of soiled paper. The scent of the soiled paper will guide your dog where the potty area is. 
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	Accidents may happen. But catching them in the act and immediately correcting the behaviour will help eliminate them. Correcting does not mean punishing, and it is a no-no to punish them. Punishments such as beating or even scolding are bad, and it will only aggravate the behaviour especially when you are not around. 

Instead, scoop him up and take him to the designated area to finish his business. If he does it on the right place, lavish him with praises!

TIP: As “what goes in on schedule comes out on schedule”, having a food and water schedule for your dog would facilitate the training process as it allows you to estimate the time your dog relieves himself. 
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	If the dog has an accident out of your sight, you will no doubt quickly have learned your lesson to always keep an eye on your dog during his learning phase. As usual, do not punish him for that as he would most probably forget and do not understand the reason you are angry with him. 

You can use an enzymatic cleaner, such as vinegar, to remove the scent on the area of accident to prevent your dog from going back to the same place to eliminate himself again. 
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	Your dog may take some time to master this. You will need lots of patience, and have to be very consistent with the training. Remember to always praise your dog after he relieves himself on the right spot, so he will associate doing his businesses at the right area to something good! 

Good luck! ( 
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4) Toilet Training - Eliminating Outdoors 
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	Hi, I’m ___[name]___ from __[organisation]__. In the last video, we talked about paper training your dog, that is teaching him to do his business on a designated area covered with newspaper at home. If you have a garden or backyard and would like your dog to eliminate outside instead, this video will show you exactly how to do it. 

Similar to eliminating indoors, teaching your dog to potty outside requires consistency and determination. You will also have to closely supervise him during the training phase.
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	Firstly, bring your dog out to the designated area outdoor. The best time to bring him out would be within 15 minutes after he has finished his meal, or has just woken up from sleep. If you have a puppy, you may need to bring him out once every 1-2 hour as puppies eliminates an average of 6 times a day. 
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	Next, stand with your dog, don’t distract him, let him sniff around. Decide on a command to the elimination; “go potty” or “pee pee”, you can call it whatever you want as long as you are consistent with it. When he finally eliminates and does it on the right spot, praise him by saying “Go potty, good dog!” or “Good pee pee!” Doing so, your dog will learn these words and associate them with the action. Over time, you will be able to ask your dog to relieve itself on command. 
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	If your dog hasn’t gone after a few minutes and a few “go potty” command, take him back inside for an hour. However, if you spot any pre-elimination behaviour such as sniffing a particular area and circling in less time, bring him outside again immediately.
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	Be patient and loving. Do not punish your dog if he eliminates indoor, it is cruel and counter-productive. Remember to praise your dog lavishly when he has done the right thing! 

Good luck! ( 
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5) Bottle Feeding a Puppy
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	Hi, I’m ___[name]___ from __[organisation]__. 

Newborn puppies and kittens are very dependent on their mother for the first 3 weeks of their lives. They need her for food and to keep them clean of their wastes. However, in certain circumstances when the mother does not have enough milk, rejects her litter, or has died, learning how to bottle feed a young animal would be necessary. Here I have with me is a young little puppy and in this video, I will show you exactly how to bottle feed it. 
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	Here are the things you will need:

1) A high quality, commercially prepared puppy milk replacement. These are specifically formulated to meet the nutritional requirement of new born puppies, and can usually be bought at your veterinarian’s office or pet stores. There are milk replacement for kittens as well! 
2) A feeding bottle. Do check with a vet the size of the bottle you’ll need as you would want to make sure you are feeding the right amount to sustain them and to get their nutrition. 

3) Towels as the process can be a bit messy.
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	First of all, our hands have to be very clean before handling and feeding the animal as we wouldn’t want to spread any disease or bacteria to the new born animal.  Do remember to wash all bottles and nipples in hot, soapy water and then sterilize them.

New born pups and kittens have to be fed every 3 hours. Some people get up to give it a midnight feed but it is not necessary. By the time it’s 3 weeks old, 4 feedings a day would be sufficient.  
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	For the milk, you have to warm it up a bit to a comfortable body temperature and before feeding, check it on your wrist. Never feed milk that is too hot or too cold. 
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	Feed your puppy or your kitten while on its stomach in a natural feeding position. Be very careful not to overextend its head during feeding, it is dangerous as it can accidently inhale the fluid.  Insert the nipple into the puppy’s mouth using a gentle, prying motion. Apply slight pressure to the sides of the bottle, releasing a couple drops of milk. It should then suck on its own. 
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	After your pup or kitten finishes, hold it upright with its tummy against your shoulder and pat it gently until it burps. This will help release trapped air and prevent bloat. 
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	After which you may need to help your puppy or kitten to eliminate. The mother would normally stimulate her litter by licking their anal areas. To mimic this behaviour, you can gently rub the area with a damp cotton ball or soft, damp cloth. 

New born puppies that are bottle fed would normally produce brown and semi-formed stools. If the stools seem very hard or dry and are difficult to pass, you may need to feed more often and dilute the formula a bit more than normal. Normal kitten stools are yellowish brown with a jam-like consistency. 
If you notice abnormal stools that are greenish or show signs of blood, contact your veterinarian immediately. 
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	TIP: If the young puppy or kitten is getting enough to eat and is warm and comfortable, it will look plump, feel warm and sleep most of the time between feeds. If the puppy is crying a lot, is always wriggling and squirming, or feels cold and seems lethargic, you should consult your veterinarian immediately. 

Taking care of a young animal can be tedious, nevertheless, it is definitely a very rewarding experience! 

All the best and good luck! (
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6) Basic Training & Socialising 
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	Hi there again, I’m ___[name]___ from __[organisation]__. 

In this video, I will be presenting you some tips on basic training and socialising your dog. 



	3
	
[image: image50]
	Obedience training is one of the best things you can do for your dog and yourself. A well-mannered dog would be a pleasure to own as he can virtually go anywhere without being a nuisance to others, and having your dog obeying to certain commands can even save his life from danger! Besides, trainings are great bonding sessions for the both of you too.
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	One of the first and most important things when you bring your new puppy or dog home is to enrol him into an obedience class! 

There are many schools available that offers dog training and obedience, so it is important to choose the right one for you and your doggy. Make sure the school uses positive reinforcement in their trainings, which reinforces desired behaviours by rewarding him for doing it. Do avoid the ones that employ harsh methods such as punishments and the use of choke chains as these are cruel and may cause psychological stress, pain and injury to your doggy. You may check a school out by simply requesting to sit in one of the sessions. 
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	In the obedience school, a qualified instructor will teach you and your dog the appropriate way to be a well-mannered dog. It is important to practise what you have learnt with your dog at home after the sessions. Remember, you’ll need to have lots of patience as they might take some time to master it. Never verbally or physically punish your dog when he does something wrong, this is counter-productive and may aggravate an undesired behaviour.
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	Socialisation is another important aspect that should be undertaken by all dog owners. By socialising your 

dog means helping your dog cope and respond in a healthy

and acceptable manner to the spectrum of people, animals, places and things they might encounter in their life. This can be done by exposing our dog to these environmental stimuli and by doing so helps them build confidence and ease. 

Dogs have a sensitive period for socialisation between the

ages of 3 to 12 weeks, so this is the best time to expose him to a variety of things. However, socialisation isn’t just for puppies. It is important to encourage and reinforce social skills and responsiveness throughout your dog’s life. 
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	On a side note, if your dog misbehaves and is causing much nuisance to the family and visitors, never ever cage or confine him, this does not solve the problem in the long run. Instead, you can do your part by teaching him the right behaviours, or consult a canine behaviourist if necessary. 

Training a dog is no easy tasks as it requires lots of patience and determination. Nevertheless, it is important as it will bring great benefits to you, your dog and the people around you. 

Good luck! (  
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7) Interpreting your dog’s body language
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	Hi there again, I’m ___[name]___ from __[organisation]__. 

In this video, I will be explaining to you some of the many dog’s body language and how to interpret them. Understanding this will make communicating with and training your dog much easier.  
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	A dog’s tail tells a lot about him.  Contrary to popular belief, a wagging tail is not always a sign that he’s happy. There are different kinds of wags:

1)  A wide and fast wag means that the dog is happy and excited!

2) On the other hand, a dog holding his tail loosely and horizontally, or wagging slowly is unsure and wants to know more about you. 

3) However, if the tail is bristling, held high and stiff, and wagging fast, he is agitated and may be aggressive.

Also, do notice the position of your dog’s tail too. An erected tail means he is confident and in control. A lowered tail shows a relaxed dog. However, if the tail is tucked between the legs, he is submissive or even frightened. 
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	Dogs can clearly express their feelings through their body language. 

Here are a few examples:

1) Confident

A confident dog stands straight and tall with his head held high, ears perked up and eyes bright. He is relaxed, with mouth slightly open and tail swaying gently
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	2) Happy

A happy dog will show the same signs as a confident dog. His tail will be wagging, mouth wider and even pant mildly. A happy dog will appear friendlier and contented than the confident dog. 
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	3) Playful

The most classic behaviour exhibited by a playful 

dog is the play bow, which is the dog’s invitation to play. The dog’s tail and butt is in the air, and the front legs are lowered. His ears are up, eyes are bright and

tail wagging rapidly.
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	4) Fearful

A fearful dog is tense, and stands low to the ground. The ears are flat back and eyes narrowed. You may notice that his tail is tucked between the legs. A fearful dog often whines or growls and might bare his teeth in defense. If you are the owner, do not comfort or punish your dog as it may reinforce this fearful behaviour. Instead, stay calm and confident. 
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	5) Aggressive

An aggressive dog bares his teeth, snaps and growls or barks threateningly. You may notice his ears pinned back, head straight ahead, eyes are narrowed and tail straight and full, and the hair along his back is raised. 

It is important that you stay away from a dog showing these signs. 
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	Knowing how to read a dog’s body language is a great way to not only understand your own dog but to better predict what other dogs are doing next. This will help protect you and your dog from dangerous situations, and aid in training and identifying behavioural problems

Good luck! ( 
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CATS

1) Start-up Kit 
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	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be looking at the items you will need to welcome your new cat into your loving home.
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	First, your cat will need a quiet area. 

Being in a new place can be a very scary experience for your cat. 

Here’s an example of what a quiet area can be like. (shifts to show backdrop of quiet area)

Here at this corner we have a cat bed and some towels so that the cat can feel cozy. You can also use your cat’s carrier as its cozy corner but remember to keep it open!

The water and food bowls can be placed in the kitchen, so that your cat can eat at the same place as you do. Do feed your cat the same food that it is used to. If you decide to change, do it gradually by mixing the old and new food and slowly adjusting the proportions over a few days.
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	Make sure you get a litterbox and try to fill it with the same brand of litter that your cat is used to. The litterbox can be placed in your toilet, so that your cat can go at the same place as you do.

If your cat is not yet litter-trained, try to restrict the area it is allowed to roam to within the room, and extending it to the entire house when it is fully litter-trained. 
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	Cats need to scratch so unless you don’t mind your furniture destroyed, make sure you get a scratching post.

Cats can be very playful, and this is especially so for kittens, so make sure you get them some toys. Fake mice and feather wands are some of the toys that many cats enjoy playing with.
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	Here’s a summary of the things you’ll need to welcome your new cat home. 

• A safe area in your home

• Cat bed/carrier

• Towels and blankets

• Water and food bowls

• Litterbox

• Scratching post

•Toys

Have fun!
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2) Cat-proofing your home
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	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be looking at cat-proofing your home, something every cat owner must do before their cat comes home.
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	If you live in a high-rise apartment, the most important thing to do is to wire-mesh your windows to keep your cats safe. Cats can squeeze through surprisingly small spaces so make sure your grills or wire-mesh is less than 2 inches wide. 

Here are some examples of safe window meshes and grills. You should also install wire meshes on your gates to prevent your cat from escaping and roaming.

As responsible cat owners, we should keep our cats safe and sound by keeping them strictly indoors. 
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	Contrary to what people think, cats make great apartment pets and do not need to roam to be happy. 
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	Before you welcome your new cat home, conduct one last check around your home.

What would you play with if you are a cat? The best way to cat-proof your home is to view your home from the eye level of a cat. Get down on your fours and look around. Also look up. Remember that cats like to climb.
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3) Stray cats
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	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be looking at some frequently asked questions about stray cats in Singapore.
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	Feeding stray cats is not illegal, but littering is.

Stray cat feeders should always clear up after feeding. Instead of placing the food on the ground directly, it should be placed on newspapers or paper plates that are to be thrown away after the cats are done eating to keep the area clean.

Cats are territorial by nature, which will prevent cats from other areas from migrating. The increase in the number of cats is more likely due to abandonment or unsterilised strays.
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	There is no necessity for moving stray cats to shelters because they are able to live fine out on the streets. It would be extremely expensive to do so too. Furthermore, if we remove stray cats, more cats would come to take over the territory and not much would change. 
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	However, this does not mean that we are not managing the stray cats’ population. This is done via the Trap-Neuter-Return-Manage programme. 

The stray cats are first trapped humanely and brought for sterilisation. After they have recovered from the surgery, they are returned to the same area that they were captured. This will gradually reduce the population of stray cats as they can no longer reproduce.  
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	Sterilised cats are ear tipped so that they can be seen even from a distance. The presence of ear-tipped cats also shows that the particular community is a managed community, reducing the possibility of stray cats being captured and culled by the authorities.
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	That’s all for our segment on stray cats. Remember to practice responsible feeding if you are feeding stray cats and make an appointment to have the cats sterilised. We have a stray cat sterilization voucher scheme that you can participate in. For more information, do visit us at www.spca.org.sg/voucher.html
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4) Toilet training your cat
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	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be looking at how to litter-train your cat.
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	Cats are naturally clean animals. Like us, they like their toilet area away the areas where they eat, sleep and play. So be sure to place their litter box away from these areas. Cats also have a natural tendency to bury their faeces and urine so it is relatively easy to toilet-train them.
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	When choosing a litter box, you have to make sure that they will fit your cat. This (show nursery litterbox) litter box is from the SPCA nursery. It is for kittens and is too small for adult cats. If you use this for an adult cat, they will not use it, and will defecate or urinate somewhere else. This (show cattery litterbox) is for adult cats. Make sure you get one that is big enough for your cat to turn around in.

You will also have to purchase litter to fill the litter box.
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	After your cat is fed, place it in the litter box.

Gently scratch the cat’s front paw into the litter, to stimulate their natural instincts of burying their waste. This will show the cat that they should defecate and urinate here.

And when they do, be sure to shower them with praises to reinforce the habit.
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	Show removal of solid waste.

Show changing of litter
	Solid waste and clumps of wet litter should be removed from the litter box at least once a day with a poop scoop.

The entire litter should be changed twice a week, or whenever needed. When changing the entire litter, the litter box should also be washed thoroughly with soap and water.

	7
	
	Do be patient when house-training your cat. To help speed up the process, you can limit your cat to a small area of the house first, and slowly expand the area as it learns. NEVER EVER punish your cat by rubbing their nose in their waste if they eliminate at the wrong place. Remember to get rid of the smell with bleach, dettol or vinegar. It may be frustrating at times, but it will all be worth it when they learn where the toilet is. 

Good luck!
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5) Interpreting a cat’s body language
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	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be guiding you recognise some basic body language of your cat .
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	One of the most common displays of affection by a cat is by rubbing its entire body against you, or ‘head-butting’ you. This act would deposit pheromones on you via the cat’s scent glands, which also marks you as theirs. 
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	Kneading is a behaviour that the cats learn in kittenhood, as they knead their mother’s teat to stimulate milk flow. 

Even as they grow older, we continue to see this kneading behaviour, which usually occurs when a cat is content and satisfied. This also leaves their scent via the scent glands at the base of their claws.
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	Cats do not roll over readily and when it does, it shows that it trusts you. It can also mean that it wants to play.
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	Dilated pupils, ears back, and bristling tail, sometimes accompanied by a growl, hiss or spit. These are signs that warn you to “back off or I’ll attack!” 

	7
	Show swishing tail
	Swishing tail means an irritated cat. You should stop petting the pet.

	8
	Show screenshots of different body languages.
	So these are some of the more common body languages that we see in cats. There are many more, so if you wish to learn more, you can pick up a book on cat’s body languages.
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	For more great videos, visit us at www.spca.org.sg


6) Cat scratching

	
	Visual
	Audio

	1
	
[image: image95]
	Music

	2
	
[image: image96]
	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be telling you more about cat scratching behavior.

	3
	
[image: image97]
	Scratching behaviour in cats can be annoying for us. 

However, we should realise that cat scratching is perfectly normal, and cats need to do it. Scratching serves many purposes, such as to mark territory, exercise, to remove the dead outer layer of their claws. 

	4
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	While you can’t stop your cats from scratching, you can direct it to scratch at appropriate areas. 

To keep your furniture safe, you should always get a scratching post for your cat.

Do pick a scratching post that is at least as tall as your cat when it is standing on its hind legs. Also make sure that the scratching post is sturdy, because your cat will never return to scratching on it if it falls. 

This is a good scratching post for your cat. It is stable and great for cats to scratch on.
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	To get your cat to use the scratching post instead of your furniture, do place it in a common area, rather than a back corner, preferably by a place where the cat is known to scratch. Rub some catnip on the scratching post, or tie its toys to it and reward her when she uses the post. 

You may teach your cat to use the scratching post by taking its front paws and making scratching motions at the post. However, do so gently or you may scare your cat.
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	If your cat is still adamant on scratching your furniture, you can try removing its scent from the furniture with a pet odour remover, or use citrus odours like lemon-scented sprays on it. 

You can also stick masking tape on the areas your cat likes to scratch on, with the sticky side out. As cats do not like the sticky feeling, it would deter it from scratching on your furniture. 

	7
	Show a cat scratching & owner smiling (enjoying the moment with the cat)
	DO NOT declaw your cat. Claws are important for a cat, both physically and emotionally. 

Be patient and consistent when training your cat. Remember that it will all be worth it when your cat learns to scratch at the right places. 
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	For more great videos, visit us at www.spca.org.sg


RABBITS
1) Start-up Kit
	
	Visual
	Audio

	1
	
[image: image102]
	Music

	2
	
[image: image103]
	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be looking at the items you will need to welcome your new rabbit into your loving home.

	3
	
[image: image104]
	First, your rabbit will need a home. 

Many rabbit cages marketed in pet shops are too small for rabbits. Be sure to get one that is at least 4 times larger than your rabbit, lengthwise, and much larger if your rabbit is going to be in the cage for a long time. Vertical height is also great, as it allows the rabbits more jumping space. Make sure it has a solid bottom. A wire floor is unacceptable for rabbits.

A better alternative is to use playpens to form a large enclosure. But do make sure that your rabbits cannot jump over the playpens when you are not home to keep them safe. 

If your rabbit is toilet-trained, you can rabbit-proof your house and let it roam freely at home.
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	You will also need to get food and water bowls, hay, a shelter and toys. 

Some rabbit toys include tunnels, cardboard houses, cardboard rolls, wicker basket, and wood chews.

You should also get a litterbox and litter so that you can litter train your rabbit. Recycled pulp cat litter is excellent for rabbits. 

Here’s how to line the litterbox. First, line it with newspapers, followed by some litter, and lots of hay.
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	Here’s a summary of the things you'll need to welcome your new rabbit home.

• A safe area

• Food and water bowls

• Litterbox and rabbit litter

• Toys

Have fun with your rabbit!
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	For more great videos, visit us at www.spca.org.sg


HAMSTERS

	
	Visual
	Audio

	1
	
[image: image108]
	Music

	2
	
[image: image109]
	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be looking at the items you will need to welcome your new hamster into your loving home, as well as general care of your hamster.

	3
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	Before you bring your hamster home, you should already have a cage for it. Only house one hamster in a cage. Hamsters can breed very quickly and we do not need more hamsters. Many come into the SPCA abandoned and unwanted. Hamsters are also solitary animals so they would be happy living alone. 

Do get a cage that is big enough for your hamsters. They may be tiny animals, but they need space to burrow and play. However, do make sure that your hamster cannot squeeze through the wire grills and escape.

You will also need to get proper bedding to line the cage. Do not use newspapers, pine or cedar bedding as they may be harmful for your hamster. 

Do make sure that your place enough bedding for your hamsters to burrow around in, about 5cm deep. 
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	Also get a food dish, water bottle, and some hamster toys, including chewing blocks, running wheel, and cardboard rolls. Also leave some unscented toilet paper or facial tissue for your hamster to use as nestling material.

As hamsters are nocturnal, they will also need a shelter for them to rest in and get away from the light. 

Hamsters should be fed once a day with pellet food.
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	Your hamster’s cage should be clean at least once a week, or as necessary. 

First, move your hamster to a safe area. 

Prepare a sink full of warm soapy water to clean the cage. Try to use a mild soap.

Start cleaning with the accessories, such as the shelter, the water bottle, the tubes. Throw the bedding away and wash the cage. Be sure to rinse and dry thoroughly.

Now you simply need to line fresh bedding, refill the bottles and replace all the accessories and you can put your hamster back to a clean home!
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	Always remember that hamsters may be small, but they are no less deserving of love and a good home. 

Have fun with your hamster!

	8
	
[image: image114]
	For more great videos, visit us at www.spca.org.sg


OTHER VIDEOS
1) Adoption

	
	Visual
	Audio

	1
	
[image: image115]
	Music

	2
	
[image: image116]
	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be discussing adoption.

	3
	
[image: image117]
	The SPCA takes in about 600 animals every month. Many animals have to be euthanized simply due to the lack of space in our shelters and a permanent home.
By choosing to adopt, you are freeing up space to save another animal’s life. If you adopt from the SPCA, you would also save money to spend on your pet, rather than to get your pet as adoption is relatively inexpensive. You would only need to pay for the sterilizing, vaccination, micro chipping and licensing of your pet, and not for the animal itself. 
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	Many people often think that shelter animals are badly behaved and/or sick. That is not true! A lot of the animals are wonderful and have the potential to be great pets. 

All shelter animals in the SPCA go through a screening process, including both medical and temperament issues, that decides if they are fit for adoption. 
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	This is Ida, one of our many dogs up for adoption. She’s a very lovely female mixed breed who will be more than happy to share her love if you do.

Here’s Popo, one of our cats for adoption that loves people. Walk by his cage and he is likely to reach out his paw for your attention. However, he is afraid of other cats so he has to be adopted to a single-cat household. 
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	If you are ready to commit to having a pet and would like to adopt from the SPCA, you can visit our website at www.spca.org.sg , or come down to our shelter at 31 Mount Vernon Road. Our shelter is open from 10am–4pm on Mondays, Tuesdays, Wednesdays, Fridays and Saturdays, and 11am–3.30pm on Sundays and Public Holidays. We are closed on Thursdays, unless it is a public holiday. 

The adoption fees are as follows:

$155 for female dog, $145 for male dog, $65 for female cat, $50 for male cat, $10 for local rabbits, $50 for purebreed rabbits, $10 for small animals.
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	For more great videos, visit us at www.spca.org.sg


2) Why you should sterilise your pet

	
	Visual
	Audio

	1
	
[image: image122]
	Music

	2
	
[image: image123]
	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be discussing the reason for sterilizing your pets.

	3
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	Even though there are more and more pet owners in Singapore today, there are even more unwanted animals around. SPCA alone receives close to 8,000 animals each year. Many of these animals have to be put to sleep simply because there is no space for them. Sterilisation is needed to help control the population of animals. 

This is what will happen if animals are not sterilized (Show animation)
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	You may be thinking that sterilizing is not necessary, as you can simply restrict your pet from mating by separating them. However, this can cause sexual frustration for your pet, which can cause them to try to escape so as to look for their mate. By sterilizing, your pet will no longer feel the urge to find a mate. 

Sterilization also has many other benefits for your pet. 

For instance, it would greatly reduce medical problems with the reproductive organs, such as testicular and ovarian tumours. Sterilised pets are also quieter and have less behavioural problems such as marking.
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	By sterilising your pet, you will also be saving lives. Sadly, the miracle of birth for your pets becomes the tragedy of death for a lot of animals put to sleep at the SPCA.

You may argue that you can easily find homes for your pet’s litter. But you may not realize that you are actually taking away homes that you re-home the litter to that could be potential homes for the unwanted pets at the SPCA.
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	The only birth control for animals is sterilization.

Whether you have a dog, cat, rabbit, guinea pig, or chinchilla, do your part by sterilizing them.

Do contact your vet for more information.
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	For more great videos, visit us at www.spca.org.sg


3) Responsible Pet Ownership

	
	Visual
	Audio

	1
	
[image: image129]
	Music

	2
	
[image: image130]
	Hi, I’m ___[name]___ from __[organisation]__, and in this video, we will be discussing responsible pet ownership.

	3
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	Responsible pet ownership applies to both existing pet owners, as well as potential pet owners.

If you are thinking of getting a pet, you should consider a few factors before actually getting one. First, make sure you have the time and financial ability to commit to an animal. A pet should also be a decision by the entire family so do consult your family members before getting a pet.

Also do some research on choosing the type of pet that would suit your lifestyle. For instance, if you prefer staying indoors, a dog may not be suitable for you, let alone a large dog. 

Make sure that you know what is needed to be an owner of the pet you choose. Lifespan, for instance is a big factor. Also be aware of the needs of your animal. 
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	Being a responsible pet owner also applies heavily to existing pet owners. 

Responsible pet owners should micro chip their dogs and cats to make sure that they can be easily traced if lost. Pets should also be sterilized so that they do not add to the already large population of unwanted animals. 

To be a responsible pet owner also means that you should care for your pet responsibly. Provide it with high-quality meals, spend time with it, exercise it, and bring it to the vet when it is sick and for annual checkups. Vaccinations, deworming, heartguard treatment, etc. should be carried out as needed. 
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	Remember that you are everything to your pet. So consider carefully before getting a pet and when you do, do make sure that his needs are met.

Have fun with your pet!
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	For more great videos, visit us at www.spca.org.sg
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Pet Care Videos (Dogs)





Preparation to welcome your new dog home











Show dew claw.  











Smiling Presenter





Pet Care Videos (Dogs)





How to trim your dog’s nails











Owner holding tissue with “blood” over dog’s nail. 





Owner applies styptic powder / cornstarch with a cotton bud over the nail.











Dog on table, dog restrained by owner, owner positioned herself.











Dog walking, owner then checks dog’s nails. 




















Show a nail clipper, a nail file, a bottle of styptic powder/cornstarch. 








Smiling Presenter





Show owner holding dog’s paw and how to hold the clipper. When ready, clip. 





Camera to zoom to dog nails. Show how to locate the quick in white nails. For dark nails, show a picture of a well cut nail with the black dot. Arrow then points to the dot. 

















Smiling Presenter








Show examples of hazards. 











Show area with newspaper and pee-pan.  








Show a dog playing with a toy.





Things to consider when getting a toy for your dog: 


Appropriate size


Purpose of toy

















Show examples of dangerous, old and worn toys. 





TIP: Rotate your dog’s toys to maintain their novelty





Show a few brushes/combs, show owner brushing the dog. 





Show types of collar/harness and leash. 





Show owner walking the dog. 





Show shock collar, e-collar, choker chain and then a big X over it. 





Pet Care Videos (Dogs)





Toilet Training your dog (P1) – 


Paper Training











Smiling Presenter








Show example of an area at home, safe and cozy to house the dog. Show dog bed, water and food bowls placing near the area.  

















Smiling Presenter








Show old newspaper, treats. 








Owner to spread newspaper on an area. 





Show dog’s pee and poo cues: 


Circling and squatting in particular area


Pacing a particular area


Sniffing a particular area over and over 





Owner then carries dog to designated area. Dog eliminates on right spot, owner praises quietly. Dog finishes, owner praises lavishly.











Owner leaving behind a piece of soiled paper. 





Show owner caught dog in act, carry dog to designated area, dog pees, owner praises. 








TIP: Developing a food and water schedule helps facilitate the training process. 











Show area already soiled, owner uses cleaner to clear the mess. 





Show examples of enzymatic cleaner.








Smiling presenter.








. 


Show example of puppy milk replacement and milk bottle. 

















Smiling Presenter





Pet Care Videos (Dogs)





Toilet Training your dog (P2) – 


Eliminating Outdoors




















Smiling Presenter














Owner brings dog out on a leash to designated area in garden or backyard. 

















Owner leaving behind a piece of soiled paper. 





Pet Care Videos (Dogs)





Bottle Feeding











Smiling Presenter





3 Signs your dog needs to eliminate: 





Circling and squatting in particular area


Pacing a particular area


Sniffing a particular area over and over 








Checks milk temperature on wrist. 





Presenter explaining 


importance of keeping sanitary 


Feeding frequency. 








Show how to position puppy, how to insert bottle nipple into a puppy’s mouth. 





Show how to position puppy and how to pat.  





Show how to stimulate the puppy 





Presenter explaining on stools





TIP:  If a puppy/kitten is getting enough to eat and is warm and comfortable, it will look plump, feel warm and sleep most of the time between feeds. 





If it is is crying a lot, is always wriggling and squirming, or feels cold and seems lethargic, you should consult your veterinarian immediately.





Smiling presenter to conclude





Pet Care Videos (Dogs)





Basic Training and Socializing




















Smiling Presenter





A dog sitting calmly on a white back drop














Presenter explaining





Show an ongoing class  
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Show a variety of environmental stimuli





Smiling presenter





Pet Care Videos (Dogs)





Interpreting your dog’s body language




















Smiling Presenter





Presenter explaining different types of wags














Show example/image of confident dog





Confident


Stands straight and tall


Head held high


Ears perked up


Eyes bright


Relaxed, mouth slightly open


Tail swaying gently





Show example/image of happy dog





Happy


Same signs as confident dog


Tail wagging


Mouth wider


Pant mildly


Friendly and contented








Show example/image of dog initiating play





Playful


Play bow


Ears up


Eyes bright


Tail wagging





Show example/image of fearful dog





Fearful


Tense, stands low to ground


Ears flat back


Eyes narrowed


Tail tucked between the legs


Whines and growls


Bares teeth





Show example/image of aggressive dog





Aggressive


Bares teeth


Snaps 


Growls and barks threateningly


Ears pinned back


Head straight ahead


Eyes narrowed,


Tail straight and full


Hair raised





Smiling presenter
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Pet Care Videos (Cats)


Items you will need 


to welcome your new cat home














Smiling Presenters











Presenters with safe place backdrop


Cat bed & towels


Water and food bowls


Show food








Show litterbox and litter














Show some cat toys and scratching post











Summary of things you will need


A safe area in your home


Cat bed/carrier


Towels and blankets


Water and food bowls


Litterbox


Scratching post


Toys














Pet Care Videos (Cats)





Cat-proofing your home


























Smiling presenters














Show examples of mesh windows. Can be part of scene being videoed or pictures. Also show wire-mesh on gates.
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Show screenshots of various things at home for the cat





Pet Care Videos (Cats)





Stray Cats


























Smiling presenters

















“Is feeding stray cats illegal?”





“If we feed the strays, wouldn’t more strays appear in my area?” 











Why can’t we remove the strays?”


(Show animation of vacuum effect)





Show TNRM animation








Show ear-tipped cats.











www.spca.org.sg/voucher.html





Pet Care Videos (Cats)





Litter-training your cat


























Smiling presenters














Show a cat grooming itself against white backdrop











Show different sizes of litterboxes.


Show litter.





Show what to do with a cat
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Pet Care Videos (Cats)





Interpreting a cat’s body language


























Smiling presenters














Show cat rubbing against legs and headbutting











Show cat kneading





Cat rolling over on its back and exposing belly








Show signs to back off.
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Pet Care Videos (Cats)





Cat scratching


























Smiling presenters














Show cat rubbing against legs and headbutting



































Show scratching post, then show cat scratching on it.





Show where to put scratching post, rub cat nip, tie toys.








Show pet odour remover and citrus odour sprays and how to stick masking tape.
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Pet Care Videos (Rabbits)


Welcoming your new rabbit into your home











Smiling presenters








Show proper rabbit cage and rabbit enclosure made with playpens.








Show different types of litterbox, litter, hay and rabbit toys.














Show how to line the litterbox.





Summary of things you’ll need


• A safe area


• Food and water bowls


• Litterbox and rabbit litter


• Toys
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Pet Care Videos (Hamsters)


Caring for your pet hamster











Smiling presenters





Show hamster cage and lining of bedding.








Show food dish, water bottle, hamster toys, shelter, etc.





Show how to clean hamster cage




















Pet Care Videos





Adoption


























Smiling presenters

















Show SPCA adoption shelter











Show lovely SPCA animals





Show animals.








Mon, Tue, Wed, Fri, Sat: 10am–4pm


Sun & PH: 11am–3.30pm


Closed on Thursdays








Pet Care Videos





Why you should sterilise your pet


























Smiling presenters








Show animation of more and more animals without sterilisation until it fills whole screen



































Pet Care Videos





Responsible Pet Ownership


























Smiling presenters

















Do you have the time?


Do you have the financial ability


Does it suit your lifestyle?


Do you know its lifespan?


Do you know what the pet needs?








Shows various activities of different pets and their owners.





Happy owner and pet against white backdrop









